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Diversity and inclusion in the workplace
Diversity and inclusion are important terms when used in the workplace. Many people confuse the words and use them interchangeably. However, these two terms are different and should not be used interchangeably.  Diversity describes the differences in personal, physical, and social characteristics of people in the workplace. Such variations can be based on gender, ethnicity, race, and education (Henry-Campbell & Hadeed, 2017). On the other hand, inclusion refers to the procedures companies implement to integrate everyone in the workplace. Inclusion allows people's differences to coexist and work together mutually for the benefit of the organization. It is achieved by implementing the Equal Employment Opportunity (EEO) policy which calls for fair treatment of employees in the workplace. Inclusion aims at making everyone feel comfortable in the workplace, irrespective of their gender or race. Diversity and inclusion go hand in hand because it is inclusion that makes diversity work. Inclusion and diversity are very beneficial to an organization. It has been found that companies that embrace diversity and inclusion normally outdo their competitors. Both are, therefore, necessary for the existence of an organization. 
First, diversity is key for an organization’s reputation. Diversity is one of the most critical issues that the HR department in most companies is willing to achieve to enhance inclusion in workplaces and improve their reputation. A company whose workforce consists of people of different gender, race, religion, skills, language, culture and education is more reputable than one which does not embrace diversity (Henry-Campbell & Hadeed, 2017). People feel positive about such an organization.  
Secondly, diversity increases the profitability of any organization. It has been found that diverse workplaces enable a company to acquire much profit and outdo its competitors. Diversity also uniquely identifies companies in terms of innovation, distinction, and branding. Where there are diversity and inclusion, employees are hired without bias or favoritism. This means that hiring is based on meritocracy. Only qualified people are hired for the right positions regardless of their color, origin, or gender. Since only qualified and competent people are hired, the organization enjoys a skilled workforce skilled in their jobs. This, in turn, translates to more profits for the organization.  
Inclusion is equally important to any organization. Inclusion makes employees happy and comfortable since they are actively included in every activity within the organization. Since inclusivity is a priority, equality also comes in automatically such that all employees from different backgrounds are encouraged to feel self-assured in their abilities so that they provide their best (Brimhall & Mor Barak, 2018). High team determination leads to productivity within the company by the employees. Inclusion also enhances mutual respect amongst employees. When employees work together in an interactive environment, they recognize each other's abilities, and hence respect amongst them is encouraged. With inclusion, no employee will disrespect the other, whether junior or senior. Employees will coexist together for the benefit of the company. Again, with inclusion, women can break the glass ceiling and ascend to top management jobs without barriers. Finally, with inclusion, marginalized workers get economically empowered since diversity in workplaces is all about inclusion. The talents of these people get realized and exploited in that they can also earn their living. 
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